[NPABUTEJIbCTBO MOCKBBI
IIEHAPTAMEHT 3JIPABOOXPAHEHMSI 'OPOJIA MOCKBBI

IIPUKAS3 |

O  upoBesneHnu  He3aBHCHMOU
OLIEHKH Ka4ecTBa OKa3aHHUsl YCJAYr
MEeAHWUHMHCKUMH  OpraHM3alMsIMH,
YYacTBYWOINMMH B  peajiH3alinu
TeppuTopuanbHoii NnporpaMmabl
rocy1apcTBeHHbIX rapaHTui
0ecnIaTHOrO OKa3aHHsl rpaskIaHam
MeAHUMHCKOH NOMOILUH B Tropoae
MockBe

B cootBercTtBuu ¢ PenepanbHbiM 3aKkoHOM OT 21 utonsg 2014 r. Ne 256-03
«O BHeECeHMM H3MEHEHMIl B OTHENbHBIE 3aKOHOJATeNbHBIE aKThl Poccuiickoi
®denepauny o BONpocaM NPOBEACHHS HE3aBHCUMOM OIIGHKH KavecTBa OKa3aHus
YCIyT OPraHM3auyusIMH B cepe KyNbTyphl, COUMAIBHOTO 0OCTYXXUBaHUS, OXPaHb]
3710poBbs U 0Opa3oBaHus», OenepanbHBIM 3aKOHOM OT 21 HOsOpst 2011 r. Ne 323-
®3 «O6 ocHOBax oxpaHbI 3n0opoBbst Tpaxzan B Poccuiickoit ®eneparymny,
npukazoM MuHUcTepcTBa 3apaBooxpaHeHus Poccuiickoit ®enepaumu ot 30
nekabps 2014 r. Ne 956H «O6 uHbopMaiiuu, HEOOXOAUMOW IS MPOBENCHUS
HEe3aBUCHMMOM OLICHKM KauecTBa OKa3aHHWs yCIIyT MEAMIIMHCKUMU OpTaHU3aLusMH,
U TpeboBaHMSX K colepkaHuio M ¢Gopme TpenocTaBiieHHs WHGOpMaL|HH O
AEATENBHOCTH MEIMUMHCKUX OpraHu3aiMii, pa3sMellaeMoil Ha O(QULHAIBHBIX
caiitax MunucrtepcTsa 3apaBooxpaHeHus Poccuiickoit ®enepanuu, OpraHos
rocy/lapCTBEHHOM BnacTy cyObekToB Poccuiickoit denepaliui, opraHoB MECTHOTO
CaMOYNpaBJIEHUs] M MEIULUMHCKMX OpraHuzauuii B UHQOPMAUUMOHHO —
TEIEKOMMYHUKALIMOHHOM ceTu «lHTepHeT»» U TpuKa3oM MHMHUCTEpCTBa
3apaBooxpaHeHus Poccuiickori ®emepanuu ot 14 mas 2015 1. Ne 240 «O6
YTBEP)KICHUM METOIMYECKMX PEKOMEHAAUMH MO NPOBEACHUIO HE3aBUCUMOM
OLIEHKM KauecTBAa OKA3aHMS YCIyr MEIMUMHCKHMM OPTaHM3alMsiMU», B LENSIX
CO31aHMsl YCIOBMM IJIS OpraHM3alMy TPOBEIEHUS He3aBHCUMON OLIEHKM KadecTBa
OKa3zaHusl yclnyr MEAMLUMHCKHMH OpraHu3alMsIMH, yYacTBYIOIIMMU B peanu3alyu
TepputopuanbHOl NporpaMMbl  TOCYNAPCTBEHHBIX rapaHTuit  OecriatHoro
OKa3aHHs TrpaxJaHaM MeAMLMHCKOM mnoMmolid B ropole MockBe, a Takxe



peanu3alnuy NPpUHLMUIIOB OTKPHITOCTH B AESTENBHOCTH MEIMIMHCKUX OpraHU3alluii
roCyIapCTBEHHOM CHUCTEMBI 3IpaBOOXpPaHEHHUS Tropoja MockBH (manee -—
MEIVUMHCKHE OpraHu3alum )

IITPUKA3DbIBAIO:

1. YTBepauts:

1.1. TlonoxeHnune O MpoBeNCHUH HE3aBUCHUMON OLIEHKM KauyecTBa OKa3aHMs
yCIyr MEIMUMHCKMMM  OpraHM3alysiMH, Y4YacTBYIOLIUMH B  peau3aluu
TeppuTopuallbHOMl NporpaMmbl  TOCYHAapCTBEHHBIX TrapaHTHH  OecIuIaTHOro
OKa3aHMs rpaxKJaHaM MeAULIMHCKOM moMouy B ropone Mockse (npuinoxenue 1 K
HACTOsLLEMY NIPUKa3y).

1.2. TunoBo#l nepedeHp MHPOPMALMOHHBIX MAaTEPUANOB IUIsl HMPOBEAESHUA
HE3aBUCUMOM OLICHKU KaueCTBa OKa3aHUsl yClIyr MEAULIMHCKUMH OpraHu3alUsIMu
(npunoxenue 2 K HacCTOsILIEMY NPUKa3y).

2. PyxoBoauTensiM MEAMLIMHCKMX OpraHU3aluii:

2.1. OGecneuuts pasMelieHue UHOOPMAIMOHHBIX MAaTepHaNoB IS
NPOBEICHHUST HE3aBUCHMMOM OLIEHKHM KayecTBa OKa3aHUs YCIYr MeIULIMHCKUMU
OpraHM3alusMHA B COOTBETCTBUU C IIPUIOKEHUEM 2 K HACTOALIEMY NPUKa3Yy.

2.2.  ObGecneyuTth aKTyanu3allMio  MHQOPMALMOHHBIX  MaTepHalIOB,
pasMeliaeMBpIX:

- Ha o(UUManbHOM caiiTe MeOMUMHCKOM opraHu3auui B MHGOPMAIMIOHHO-
TENEKOMMYHHKAIMOHHOM ceT «HTepHeT»;

- Ha oduuManpbHOM caiiTe 1o  pa3MelleHuo MHGOpMAaUUH O
roCyAapCTBEHHBIX (MyHUMUMNAIBHBIX) YUpPEXKIEHHAX B  HMHPOPMAUHOHHO-
TeJIeKOMMYHHUKAMOHHOH cetn «HTepHeT (Www.bus.gov.ru);

- Ha TIEPCOHAJIFHOW CTpaHUlle MEOUIMHCKOW OpraHu3alud OPHUIMAIEHOIO
cailita [lemapTaMeHTa 3ApaBOOXpaHEHUs Topoja MOCKBE B HH(POPMalMOHHO-
TEJIEKOMMYHUKALMOHHON ceTh «MHTepHeT»;

- Ha UHPOPMALIMOHHBIX CTEHJIaX BBEPEHHBIX OpraHu3aluil.

2.3. Exemecs4HOo, B CpOK OO0 1-ro uucna mecsua, ciaeqyromiero 3a
OTYETHBIM, NPEACTABIATH aKTyaJM3upOBaHHbIE HHOOPMALIMOHHBIE MaTEPUAITBI AJIS
TIEPCOHAIBHOM CTPaHMIBl MEAMLUHUHCKOW OpraHu3alvy Ha O(QUUMAILHOM CcaiTe
JlenapramMeHTa 34paBOOXpaHEeHHs TIopoga MockBel B HWH(POPMAIMOHHO-
TeleKoOMMyHUKanmoHHOW cetn «Mutepner» B IT'KVY3 «udopmanmonso-
aHanuTH4eCKUH HeHTp JI3M» B 31€eKTpPOHHOM BHIE.

2.4. Cobmonate TpeOOBaHMA K COIEpPXaHMIO M (opMe INpenocTaBieHUs
WHOOPMALUMOHHBIX MaTepHaloB O JEATeNbHOCTH MEAVLMHCKUX OpraHu3allvii,
pasMemlaeMelx Ha oduuManbHOM — caiiTe MEAMLMHCKOX OpraHusaiuy B
WH(OPMaUMOHHO-TEIEKOMMYHHKAIIMOHHOW ceTh «VIHTepHEeT», yTBEp)KIEHHBIE B
YCTaHOBJIEHHOM NOPSAIKE.

3. Hupexktopy IKY «Jlupexums 1o KOOpAMHAUMM AEATEIBHOCTH
MEIUUMHCKUX OpraHu3aluil JlemaprameHTa 3ApaBOOXpaHEeHMsI ropona MOCKBBD»
benocroukomy A.B., nupextopy I'KY «Jlupekums 110 0OeCIedYeHHIO
JIESATEeIbHOCTY TOCYNApCTBEHHBIX YUPEXIEHUH 30paBOOXpaHEeHMs TpOMLKOro HU
HoBOMOCKOBCKOTO aiMUHUCTPATUBHBIX OKpyros» Apouxkomy C.1O.:



3.1. KoopaueMpoBaTh [AESTENBHOCTH MEOULMHCKUAX OpraHu3aiuid 1o
WHGOPMHPOBAHUIO HaceleHWs: ¥ CO3JaHUI0 YCIOBUM Uil TIpOBEACHMS
HE3aBUCUMOM OLEHKM KayecTBa OKa3aHUs yCIyr MEJULMHCKUMY OpraHu3alusIMHy.

3.2. OOGecneunTh aKTyalu3auuio UHPOPMALMOHHBIX MaTepuajoB Ha
nepcoHansHoM cTpaHuue I'KY «/lupexkuusi mo KOOpAWHALMM JEATEIbHOCTH
MeauiMHCckuX opranwzammii  [I3M», TKY «Jlupekuums mno obecnedeHHro
JIeITeNbHOCTH TOCYAApCTBEHHBIX YUPEXKICHMHM 3IpaBOOXpaHEHMs! TPOMLIKOro H
HoBOMOCKOBCKOTO ~ aJIMHHUCTPATHBHBIX  OKPYroB»,  pa3MellaeMblX  Ha
odpuimansHoM caiite J[lemaprameHTa 34paBooXpaHeHMs Tropojga MOCKBE B
WH(GOPMaLMOHHO-TENEKOMMYHHUKAIIMOHHOM ceTu «HTepHeT».

3.3. ExxeMecsuHO, B cpoK 10 1-r0 yncna mMecdua, cleIyroulero 3a OTYETHBIM
IIPEICTaBIATh aKTyalu3upoBaHHble HH(popMannoHHbBle MaTepuansl B IKVY3
«MHbopMalioHHO-aHanuTHIYeCKui 1eHTp A3M», B 31eKTPOHHOM BUIE.

4. T'enepansHomy pupektopy I'KVY3 «MHbopmanroHHO-aHANUTHYECKUH
ueHtp JA3M» Cyuxkosoii E.H.:

4.1. PasMmemath axkTyanu3upoBaHHblE MH(OpPMAalMOHHBIE Marepuabl,
NIpEeIOCTaBlCHHbIE  OpPraHU3auMsMM, IIOABEIOMCTBEHHBIMM  [lemapTaMeHTy
3MpaBoOXpaHeHns ropona MockBel, Ha oduuuanbHOM caiite [lemapramenta
3paBOOXpaHeHus ropoaa MockBbl B MH()OPMALMOHHO-TEIEKOMMYHHUKaLMOHHON
cetu «IHTEpHET» B CPOK [0 5-TO YMCiIa MECANa, CIEAYIOLIEro 3a OTYETHBIM.

4.2. Cobmonate TpeOOBaHUS K COAEPXKAHUIO U (QopMe IpeAoCTaBlIEHMS
WHbOpMalMd O AEITEABHOCTH MEIWLMHCKUAX OpraHM3alMi, pa3MellaeMoW Ha
opuumanbHoM caiite [lemaprameHTa 3ApaBOOXpaHeHHs ropoga MOockBel B
HH(OPMALIMOHHO-TEIEKOMMYHHUKALMOHHON ceTU «HTepHEeT».

4.3. OO0ecreuynuTh TEXHUYECKYIO BO3MOXXHOCTH 3alOJHEHHUS IpakIaHaMHU
AHKETBl I HEe3aBHCHMOr0O OMpoca MHEHUsl IpaXiaH B BHUAE HHTEPAKTUBHOU
dopMbl  Ha oduumanbHOM caite JlemapramMeHTa  3ApaBOOXpPaHEHMS B
nHGOPMALIMOHHO-TEIEKOMMYHUKALIMOHHON ceT! «MHTepHeT».

5. HavansHuky VYmpaBieHUs JAelaMA W KOOPIWHAUMM [ESITeIbHOCTH
JlenaprameHTa 3apaBooxpaHenus ropoga Mocksel HukonoBy E.JL., HauanpHUKY
VnpaBneHuss (UHAHCOBOrO TUIAHUPOBaHUS M (UHaHCUpOBaHMs JlemaprameHTa
3apaBooxpaHeHuss ropoga MockBel Yepkamenko- K.B. oprasusoBath
METOJMYECKOE COMPOBOXIEHHE M TexXHWYecKoe obecnedyeHwe Ipolecca
pasMellieHUs MeOULIMHCKUMU OpraHu3alMsIMU MH(OOPMALMOHHBIX MaTEpHanoB Ha
odpunMansHOM caliTe N0 pasMelleHuio HMHQOpManMM O ToCyJapCTBEHHBIX
(MyHHLMNATBHBIX) YUYPEXKISHHSIX B MH(MOPMaLMOHHO-TENIEKOMMYHUKALMOHHOM
cetn «MHTepHeT» (WwWWw. bus.gov.ru) B COOTBETCTBUM C HOPMAaTHBHBIMH
NpaBoBBIMM aKkTaMM MuHucTepcTBa (uHaHcoB Poccuiickoit ®epepaumu (0
JIeATENLHOCTH MEIULIMHCKUX OpraHu3aiuii, o pe3yabTaTaX HE3aBUCUMOM OLEHKH
KayecTBa OKa3aHWs yCIyT MeIUIMHCKUMH OPraHN3alMsIMN ).

6. Hauvanenuky YmpabieHus 1o pabore ¢ oOpalleHMs MM IpaXZaH U
OpraHu3alyy BeJOMCTBEHHOTO KOHTPOIS KadyecTBa M O€30IaCHOCTH MEIUIIMHCKOM
neatensHocTH JlemaprameHTa 3apaBooxpaHeHMs ropoja Mocksel Kononosoii
HM.B. ocCyllecTBAsATh KOHTPOJNb MENUUMHCKMX OpraHu3alyil B YacTH
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MHQOPMUPOBaHUS TIpaxJaH B paMKax BeJIOMCTBEHHOTO KOHTPOJS KauyecTBa M
0€30MaCHOCTY MEINLIMHCKOH AeSTeTbHOCTH.

7. TlpusHaTe YTpaTMBIUMMM CHMITy  pAacHOpSKEeHHMS [Henapramenra
3lpaBOOXpaHeHus ropoga MockBel ot 13.08.2013r. Ne 841-p «O6
MHGOPMUPOBAHUM TpaxKJaH MEIUIIMHCKUMM OpTaHM3alMsIMHU TOCYNapCTBEHHOMN
CUCTEMB! 3/1paBoOXpaHeHust ropoga Mocksel» u oT 08.09.2014 r. Ne 1040-p «O
(hbopMHUpOBaHMN HE3aBHCUMOH CHCTEMBI OLIEHKM KauecTBa pabOThl MENUIMHCKHX
OpraHM3alyil rocyJapCTBEHHOM CUCTEMBI 3[PaBOOXpaHeHus ropoaa MocKBbI».

8. KonTpone 3a uUCHONHEHMEM HaCTOSIIErO IIpUMKa3a BO3NOXUTH Ha
3aMECTUTENS] PYKOBOIUTENS HenapTaMeHTa 3[paBOOXpPaHEHUS ropona MocxkBbl
Crapunnuna A.B.

Munuctp IlpaButensctBa MOCKBBI,
pykoBoauTens JlenaprameHTa
31paBOOXpaHeHus ropona MocCKBHI AM. XpunyH



IIpunoxenue 1
K npukasy JlenapraMeHTa 34paBoOXpaHEHUS

ropozaa MockBbl
o« 7% OF 20151. e LSS

Honoxenne
O NPOBeAeHNH He3aBHCHUMOM OLIEHKH
Ka4YeCTBa OKa3aHMsA YCJIYr MeAHUHHCKHMH OPraHu3anusaMH,
Y4acTBYIOIIHMMH B peajin3auuu TeppuTopHaibHOH NpPOrpaMmbl
rocyAapcTBeHHBIX rapaHTHH OecniaTHOro OKka3aHus rpaxkiaHam
MeJHMUHMHCKOHM nomouu B ropoae Mockse

1. O0OuiHe noI0KEHHA.

1.1. Hacrosmee «IlonoxxeHue o npoBeIeHUN HE3aBUCUMOM OIIEHKH KauecTBa
OKa3aHUs YCIYyr MEAUIMHCKMMHU OPraHU3alUsMH, YJacTBYIOIMMHU B peanu3aluu
TepputopnanbHOW NOporpaMMbl TOCYHApPCTBEHHBIX TIapaHTUH  OecniaTHOTro
OKa3zaHUs TIpaxiaHaM MEIWUMHCKOH mnoMoIlM B ropole Mockse» (mamee —
MeIULIMHCKHE OpraHM3aluu) pa3spabotaHo B wLensx oOecredyeHus eauHBIX
TOXOOB K TPOBEICHUIO HE3aBMCUMOW OICHKM KauecTBa OKa3aHWs YCIyr
MEIUIMHCKAMU OpraHu3anusMH, W YCTaHaBIMBaeT TMOPSOOK NPOBEACHUS
He3aBHCHMOM OIIEHKH KauecTBa OKa3aHUs YCIyT MEIUIIMHCKMMM OpraHU3alUsIMHu.

1.2. HezaBucumas oOlLieHKa KayecTBa OKa3aHUA YCIYT MeIULIMHCKHMMU
OpraHM3alMsIMU OCYIUECTBISAETCI B COOTBETCTBUH C:

1.2.1. ®epepanpHpiM 3akoHOM oOT 12.01.1996 1. Ne 7-®3 «O
HEKOMMEPUYECKUX OPraHu3alusax».

1.2.2. ®enepanbabiM 3akoHOM OT 21.11.2011 r. Ne 323-03 «O6 ocHOBax
OXpaHbl 340pOBbs rpaxkaad B Poccuiickoil @enepanum.

1.2.3. ®epepansHbiM 3ak0HOM OT 21.07.2014 1. Ne 256-®3 «O BHeceHUH
W3MEHEHUH B OTHAEJIbHBIE 3aKOHOAAaTeNnbHBIE aKkThl Poccuiickoii ®enepauuu 1o
BOIIpOCaM MpOBEAEHUS HE3aBUCHUMOM OLIEHKH KadecTBa OKa3aHUs YCIyr
OpraHM3alusMd B cdepe KyJIbTyphl, COLMAIBHOr0 OOCIy>XUBaHMS, OXpPaHBbI
370POBbS U 00pa30oBaHUAY.

1.2.4. Yka3om IIpesunenta Poccuiickoit @enepauun ot 07.05.2012 r. No 597
«O MeponpUATHLX TI0 peaanu3aliy rocyJapCTBEHHON COLMAIBHON TTONMUTHKI.

1.2.5. PacnopsixenueMm IlpaBurensctBa Poccuiickoi ®epepanuu OT
30.03.2013r. Ne 487-p «O06 yTBEp X AEHNH TJIaHa MEPONPUATHIL IO YOPMUPOBAHUIO
He3aBHCUMOM CHCTEeMbl OIIEHKM KadecTBa paboThl OpraHM3aluid, OKa3blBaIOLIMX
coupaibHble yeiyry, Ha 2013 - 2015 rogsi» (B pen. pacnopsbkeHus [IpaButenbcTBa
Poccuiickoit ®enepaunu ot 20.01.2015r. Ne 53-p).

1.2.6. Ilpukaszom MunuctepcTBa 3apaBooxpadHenus Poccuiickoit @enepanm
or 28.11.2014 r. Ne 7871 «O06 yTBepxIeHMH IOKa3zaTelell, XxapaKTepH3yIOmuX



oflye KpUTEpUM OLEGHKM KadecTBa OKa3zaHHA yYCIYyr  MEIMIHUHCKUMU
OpraHM3alUsAMMI».

1.2.7. IlpukazoM MunucrepcTBa 31paBooxpanerus Poccuiickoit Oenepanuu
or 30.12.2014 r. Ne 9568 «O6 undopManyM, HEOOXOAMMON sl MPOBEECHUS
HEe3aBUCHMOM OLIEHKM KauecTBa OKa3aHUs YCIyI MEAUIIMHCKAMH OpraHu3alusiIMu, 1
TpebOBaHMAX K . COJlepKaHHIO M (QopMe TNPeNOCTaBlIeHUs HHQOpMaUKH O
NeSTeNbHOCT MEAMLIMHCKMX OpraHM3alMid, pa3MellaeMoil Ha oOQUUHANBHBIX
caiitax MuHucTepcTBa 3ApaBooxpaHeHus Poccmiickoii ®epnepaiiu, OpraHos
roCyAapCTBEHHOMU BiacTH cyObekToB Poccuiickoit Menepaiiy, OpraHoB MECTHOTO
CaMOYyHIpaBlI€HUsT ¥ MEAMLMHCKHX OpraHu3auuii B WHPOPMALMOHHO —
TeJIeKOMMYHUKaLMOHHOM ceTH «VIHTepHeT».

1.2.8. ITpukaszom MunucrepcTBa 3apaBooxpanenus Poccuiickon denepannu
ot 14.05.2015 r. Ne 240 «O0 yTBepkIeHUH METOIMYECKUX PEKOMEHAALME TIQ
IIPOBEICHHNIO HE3aBHUCHMMOM OLEHKM KadecTBa OKa3aHUs YCIyI MeIUUUHCKUMU
OpraHu3alusIMu».

1.2.9. Ilpukazom Munucrepctsa ¢unaadcoB Poccuiickoit Penepanym ot
21.07.2011 r. Ne 861 «O6 yTBepXACHUH NOPSAKA NPEAOCTaBleHUs UHPOpMaLUH
roCy1apCTBEHHBIM (MYHHLMIANBHBIM) YUpeXACHHEM, ee pa3MelIeHHsd Ha
oGHULMaTIbHOM caiiTe B ceTd VIHTepHET ¥ BeAeHUs YKa3aHHOTro caiTay.

1.2.10. Ilpukazom MuHKCTEpCTBA TPY/a U COLUMAIBHOM 3amiuThl Poccuiickoit
®enepanuu ot 31.05.2013 r. Ne 234a «O ¢opmax MOHUTOpUHIA peaTh3alUn
INporpamMMbl TO3TanmHOIO COBEPIIEHCTBOBAHUS CUCTEMBI OIUIaThl Tpyda B
rOCyIapCTBEHHBIX (MYHULMIIAIBHEIX) yupexaeHusax Ha 2012 — 2018 roapny.

1.2.11. Ilucemom MunucTepcTBa TpyZa M COLMaIbHOM 3ammThi Poccuiickoit
@enepau ot 23.04.2013 r. Ne 11-3/10/2-2305 «O6 opranuzauuu B cyObekTax
Poccuiickoit ®epnepanivi paboThl 10 (GOPMHUPOBAHHMIO HE3aBHCHMOW CHCTEMBbI
OLIEHKH KayecTBa pabOThl OpraHU3alyi, OKa3bIBAIOUINX COLIMATBHBIE YCIIyTH.

1.2.12. PacnopsxxenueM IIpasutensctsa Mockssl oT 02.04.2013 r. Ne178-PI1
«O6 yTBepXIEHMHU IIIaHa MEpONpUATUH («IOpOoXHOW KapTe») «M3MeHeHUs B
. OTpaciiix COLHAaNbHOW cdephl, HallpaBlICeHHbIE HA MOBHIIEHHE 3((HEKTHBHOCTH
34paBOOXpaHEHMs B ropone Mockse».

1.2.13. Tlocranosnenuem IlpaBurensctBa MockBel oT 02.12.2014 .
No716-ITIT «O Brecenun usmeHnenmii B [locranosnenue IlpasurensctBa MOCKBEI OT
22.08.2012 r. Ne 425-TT1».

1.2.14. Tlpukazom JlemapTrameHTa 3ApaBOOXpaHEHHs ropola MOCKBBI OT
19.01.2015 r. Ne 9 «O Bo3snoxenuu Ha OOEecTBeHHBIN coBeT JlemapraMeHTa
3[paBOOXpaHeHUss ropoxa MOCKBEI (YHKIHMM IO TPOBENECHHUIO HE3aBUCHUMOM
OLlECHKA  KauecTBa  OKa3aHMs  YCIHYyr  MEIMLMHCKUMH  OpPraHM3alusMHy,
pacmnoyio)XeHHBIMM Ha TeppUTOpHM ropoza MOCKBB, U TOCYyIapCTBEHHBIMU
oOpa3oBaTeNbHBIMM OpraHM3alUsMH Tropoja MOCKBBI, IOABEIOMCTBEHHBIMHU
JenapramMeHTy 3ApaBoOXpaHeHus ropoga MocKBbI».



II. OcHoBHbIe NPUHUMINbI, LEJH H 38291
He3aBHCHMOM OLleHKH KadecTBAa OKA3aHHUA yCJayr
MeJIMUMHCKHMH OpraHu3alusaMH.

2.1. HesaBucumas oOlLieHKa KadecTBa OKa3aHWs YCIYr MEAWLHHCKUMH
OopraHu3alsIMH (Jajiee MO TEKCTy - He3aBHCHMas OLIEHKAa KayecTBa) SBIAETCS
¢dhopmoii 00111eCTBEHHOT0 KOHTPONS AESTeNbHOCTH MEANIUHCKUX OpTaHU3allui.

2.2. Hes3aBucuMas OLleHKa KadecTBa IIpeAyCMaTpUBaeT OLIEHKY YCIOBUH
OKa3aHUs YCIyr MEIUIMHCKUMHM OpraHu3alMsIMH 110 CHeAYIOUIAM OOIIHM
KpPUTEPUSIM:

- OTKPBITOCTH U JOCTYNTHOCTh HHPOPMAIUN 00 OpraHU3alHu;

- KOMGOpPTHOCTh YCIOBUH MPENOCTABICHUA MENULUMHCKUX YCIYyT H
JOCTYIHOCTB UX HOJNYYEHUS;

- BpeMs OXXKHJaHMs IPEeAOCTaBICHUS MEANIIMHCKOMN YCIyTH;

- JIoOpOXenaTenbHOCTh, BEXJIUBOCTh, KOMIIETEHTHOCTh pPaOOTHHUKOB
MEeIMUMHCKON OpraHU3aLny;

- YIOBJIETBOPEHHOCTh OKa3aHHBIMU MEAUIIMHCKUMH YCIyTaMHu.

2.3. OcHOBHbIE IPUHIUNBI HE3ABUCUMOMN OLIEHKM Ka4yecTBa:

2.3.1. CootBeTCTBHE 3aKOHOAATENLCTBY Poccuiickoit Denepauuu.

2.3.2. OTKpBITOCTh ¥ MYONMYHOCTb.

2.3.3. JIoOpOBONIBHOCTL  Y4acTHist O0IIECTBEHHBIX  OOBEIWHEHMIT
(opranmu3zaiiuii), COOHMAIBHO - OPUEHTUPOBAHHBIX HEKOMMEPYECKUX OpraHu3aiuii.

2.3.4. He3aBUCMMOCTP MHEHUM TIpaxAaH, O3KCIEPTOB, OOLIECTBEHHBIX
o6beIuHeHUH.

2.3.5. IlonHoTa nHOpMaLHK, UCTIONb3YyEMOM IPU IPOBEACHUN HE3aBUCHUMOU
OLICHKU KayecTBa.

2.4. lenp npoBeneHUs: HE3aBUCUMOM OLIEHKU KayecTBa:

2.4.1. Obecniedyenue rpaxaad HUHGopManmed o IeATETPHOCTH METUITUMHCKUX
Oprasu3aLui.

2.4.2. Y nyymenue uHGpOpMUPOBAHHOCTH NOTpeOUTENEH MENUIIMHCKUX YCIYT
0 IesITeIbHOCTA MEIUIIMHCKUX OpraHu3anui.

2.4.3. OueHka OTAENbHBIX IIOKa3aTreneill NesiTeNbHOCTH MeIUIIMHCKUX
OpraHW3alliii U CBOEBPEMEHHOE NPUHATHE Mep, HalpaBICHHBIX HA IIOBBIIICHHE
3¢ PEeKTUBHOCTH UM ONITUMM3ALMIO UX AEATEIbHOCTH.

2.4.4. CBoeBpeMeHHOE BBISIBIICHUE HETaTHBHBIX ()aKTOPOB, BIMSIOLIMX HA
Ka4yeCTBO OpPraHMU3allM{ OKa3aHUs MEANIMHCKON TOMOIIHY, ¥ UX YCTpaHeHHe.

2.4.5. IloBbilieHHe KauyeCcTBa OpraHU3aliMy OKa3aHUs MEAUIMHCKON TOMOILLHU.

2.4.6. Pasputume pguanora W COTPYOHMYECTBA MEXAY MEAULHHCKUMH
OpraHM3alMsIMH M Pa3IMYHBIMU CTPYKTYpPaMH I'PaxAaHCKOro o01IecTBa.

2.5. OcHOBHBIE 33J]Ja4l HE3aBUCHMMOM OLIEHKU KayecTBa:

2.5.1. IloBellueHWe HHPOPMUPOBAHHOCTU HACeNE€HMs IO BONpPOCaM
OpraHu3alMy OKa3aHUsl MENULIMHCKON IOMOLIH.

2.5.2. Ilony4yeHue cBeIeHUH OT IPAXKJIAH - [TOJTydaTeed MEAULIMHCKUX YCIyT
O TIpaKTUKE NIPEAOCTABIECHHUS NAHHBIX YCIYT MEAUIMHCKIMU OpraHU3alUAMM.

2.5.3. YcraHOBJIeHHe COOTBETCTBHUS TpelcTaBiIeHus HHpopmalmu o pabore
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MEAMLMHCKON OpraHusau¥y Ha ee OQHUUaIbHOM caiite B cetd «MHTepHET»
TIOKa3aTemsiM TOJHOTHI, aKTyalbHOCTH, YROOCTBa Al TIOCETUTENEH (IMallMeHTOB)
MEIMLIMHCKUX OpTaHU3alui ¥ MHBIX 3aMHTEPECOBaHHBIX IPaX/IaH.

2.5.4. PazpaboTka TpemIOKEHMH 1O TOBBIICHHIO KadecTBa. paboThI
MEQULUHCKUX OpraHu3alyuu. '

2.5.5. IloBpiuenye KauecTBa pabOThl MEAULIMHCKUX OpraHU3alMM.

2.6. IlpenMeTOM HE3aBUCHMOM OLIEHKH KayecTBa SIBISIFOTCS:

2.6.1. CootBercTBUE UH(OPMALMOHHOTO HAMOJHEHHMS M TEXHOJOTHMYECKUX
CBOMCTB OQUIMAIBHBIX CaiTOB MEAMLIMHCKMX OpraHuzaluii B cetu «VHTepHeT?,
OllcHKa HMH(pOPMAUMOHHOTO HANOJHEHUS M [OOCTYNHOCTH [UIsi BOCHPHUSATUSA
WH(QOPMALIMOHHBIX M CHPaBOYHBIX MAaTEpUajiOB, Pa3MEIICHHbIX B MERULMHCKOH
opraHu3anuu TpeboBaHUAM 3aKoHoJaTenbCTBa Poccuiickoit denepariuu.

2.6.2. Hannuue Heo0X0AMMOMN nHGPaCTPYKTYPBI )7} YCOBHA,
XapaKTepu3yIoUIMX BHEUIHee M BHYTpEHHee OIaroycTpocrBo U KOMQOPTHOCTH
npeObIBaHUsl TTOCeTUTeNel, B o00beMe, YHOBIETBOPSAIOMIEM OOIEeCTBEHHBIE
OXXKHJIaHUs, HHTEPEChl M NOTPEOHOCTH MAalKUEHTOB (ITOCETUTENEH) MEeIULIMHCKIX
OpraHu3alui, B TOM YUCJIE, JIUL C OTPAaHUYCHUAMH KUZHEACITSIbHOCTH.

2.6.3. CooTBEeTCTBHE KauyecTBa OpraHU3allMM IIpolecca MpueMa MallueHTOB
(noceruTeneit), BKIIOYas NpoLeAypy 3alluCy Ha IpUeM K Bpady.

2.6.4. Ouenka oO0uIeil yIOBIETBOPEHHOCTH TMallUEHTOB (MOCETHTENEH) |
pE3yNbTaTOM NMPENOCTABICHUS MEAULIMHCKUX yCIyT MEAULMHCKON OpraHu3anuei.

II1. ITopsnok npoBeaeHNsI HE3ABHCHMOI OLCHKH KavecTBa.

3.1. He3aBucumas olieHKa KauecTBa NMPOBOAUTCS B OTHOLIEHWH KOHKPETHOM
MEIMLMHCKOM OpraHu3aluy He yalle, 4eM OMH pa3 B FoJl, ¥ He pexe, YeM OUH pa3
B TPH roja.

3.2. llpoBeneHHWe He3aBUCHMOM OLIEHKM KadecTBa OCYIUECTBISIETCA B
COOTBETCTBMM C IIpUKa3oM MHUHHUCTEpCTBa 3ApaBooxpaHeHus Poccuiickoi
Oenepamin ot 14.05.2015 r. Ne 240 «OO6 yTBepXIEHUH METOAMUECKUX
pEeKOMEHAaNui Mo MPOBEACHUIO HE3aBUCUMOM OLIEHKM KadecTBa OKa3aHWs YCIYT
MEIUIIMHCKUMU OpraHu3aisMm.

3.3. Ilpu mnpoBedeHUM HE3aBUCHMOM OLEHKM KayecTBa MCNOJB3YHOTCS
ToKa3areiu, XapaKTepusyrone odiye KpuTepuy He3aBUCUMOM OILIEHKH KavecTBa
OKa3aHHUsA YCIyr MEIMLMHCKMMH OpraHu3alMsMM¥, B OTHOIIEHHH KOTOPBIX
TIPOBOAUTCS He3aBHCHMas OlLIeHKa, YCTaHOBJICHHbBIE MunucTepcTBOM
3npaBooxpaHeHus Poccuiickoit denepanun.

IY. YYacTHHKH He3aBHCHMOM OLIEHKH KaYyecTBa.
VY4yacTHHMKaMU HE3aBUCUMOM OLIEHKH KauecTBa SIBISIOTCA:

4.1. Meavnunackue opranmzanuu. OOmecTBeHHble (NONEYUTENHCKHE,
HabroaTenpbHbIe) COBETH MEIUIIMHCKUX OpraHU3aLuM.
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4.2. ObmecTBeHHbI coBeT J[lemapramMeHTa 3ApaBOOXpaHEHHs TOPOAA
MOCKBEL.

4.3. JlenapTaMeHT 3paBoOOXpaHeHus ropoaa MoOCKBEI.

4.4. ConnasbHO - OpUEHTUPOBAaHHbIE HEKOMMeEpUECKHe OpraHu3auy B cdepe
3IpaBoOXpaHeHUs ropoma  MOCKBBI,  HallUeHTCKoe, IpodeccHoHabHOE
MEIHLHUHCKOE COOOIIECTBO. |

4.5. I'paxxnane - noTpebUTEN MEIUUMHCKUX YCIIYT.

Y. OyHKIHH YYACTHHKOB He3aBHCHMOI OLIEHKH KaiecTBa.

5.1. Menunuackue opranusanun. OOmecTBeHHBle (MONMEYUTENBCKUE,
Ha0JIroaTeNbHbBIE) COBETHI MEAUIIMHCKUX OpraHU3alyi.

5.1.1. PasmemieHue u akTyanuzauusi HHQOpMaLMM O [EATENBHOCTH
MEJULIUHCKOM OpraHu3alyy, yCTAaHOBICHHOM HOPMAaTUBHBIMY ITPAaBOBBIMH aKTaMu
Poccuiickoit ®Denepanuy, B TOM uuciie HHGOPMAIUMH O HE3aBHCHMOM OIIEHKE
KayecTBa oka3zaHus yciuyr (mpuka3 MunsnpaBa Poccuu ot 30.12.2014 1. Ne 956H
«O6 undopmalyy, HeOOXOUMOH AJisi IPOBEAEHMS HE3aBUCUMOI OLIEHKY KadeCTBa
OKa3aHMs yCIyT MEAUIIMHCKAMHU OpTaHU3alMsIMHU, U TPeOOBaHMIX K COAEPKAHHIO U
¢dopme npenocTaBieHUs HHPOPMAINY O AeSITeIbHOCTH MEAULIMHCKUX OpraHu3alui,
pasMemiaeMoii Ha oOQUUMAaNBHBIX caiiTax MHUHHUCTEPCTBA 3APaBOOXPaHEHUSA
Poccuiickoit ®@epnepainuy, OpPraHoB TOCYJapCTBEHHOM BIacTH CyOBEKTOB
Poccuiickoit denepainy, opraHoB MECTHOIO CaMOYMPABICHUS U MEIULIMHCKUX
opraHu3aiuii B MHpOpMallmOHHO-TeIEKOMMYHHKAIIMOHHOM ceTU «VHTepHeY):

- Ha -obumManbHOM  caiite  MENUIMHCKOH  OpraHu3alud B
WHGOPMAaLIMOHHO-TEIEKOMMYHUKaLIMOHHOMN ceTu «VIHTepHeT» ¥ Ha mepcoHanbHOM
CTpaHuLie opHUIMAIBHOTO caiiTa JlenmapTaMeHTa 3paBooxpaHeHus ropoaa MocKBb
B MHGOPMAaIIMOHHO-TENeKOMMYHHUKALMOHHOHK ceTH «AHTepHeT;

- Ha ojumuaipbHOM cadTe IS pasMmelleHus MHQoOpMaUMH O
roCyIapCTBEHHBIX (MYHUITUTIANBHBIX ) YUpEeXIEHUAX B
HHOpPMaLIHOHHO-TeIeKOMMYHUKAIMOHHOU ceTU «HTepHeT» www.bus.gov.ru;

- Ha UTHQOPMAIIMOHHBIX CTEHIaX MEIUIIMHCKON OpTraHUu3alliy.

5.1.2. Pa3menienne Ha OQUIIMAIIBHOM cailTe MEIMIIMHCKOM OpraHu3alud B
HH)OPMallMOHHO-TETIEKOMMYHUKallMOHHOH ceTH  «VIHTepHeT» aHKeThl Ui
HE3aBUCHUMOTO ONpOCa MHEHMS FPaXX[aH B BHJIE MHTEPaKTUBHOM (GOpMEI (IpUKa3
Munsznpasa Poccun ot 14.05.2015 1. Ne 240 «O6 yTBEpXACHUH METOIWYECKUX
peKOMEHIallii TI0 MPOBEACHUIO HE3aBUCHMOW OLIEHKH KadyecTBa OKa3aHUs yCIyT
MEeIULIMHCKAMHU OPraHU3alHsIMK ).

5.1.3. Obecneyenre TEXHUYECKON BO3MOXHOCTH 3alOJIHEHMS TpaXIaHaMU
pa3MmeiiiaeMplX aHKeT Ha OQHIMalbHOM calTe MEIMLMHCKOM oOpraHu3alyi B
WHGOPMAIMOHHO-TENEKOMMYHUKAITMOHHOU ceTH «HTepHeT. .

5.1.4. OOecneueHue BO3MOXXHOCTH 3allOJIHEHUS AaHKETHl UIA OILEHKH
Ka4eCcTBa OKa3aHHs yCIyTr MeAMLIMHCKIMY OpraHu3alusaMi Ha OyMa)kHOM HOCUTENe
B Cilydae oOpaiieHHs IpaKiaH B MEAMIIMHCKYIO OpraHM3allUIO O IIPEIOCTaBIEHUU
BO3MOXHOCTH 3allOJHEHUS Ha3BaHHOM aHKEeThl Ha OyMaXHOM HOCHTETIE.

5.1.5. TlpencraBnenne exeMecsuHo B IKY «lleHTp MeguuuHCKON
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nHenekuuy [I3M» aHKeT, 3aroHEeHHBIX MpaXk[aHaMi Ha OyMaXXHBIX HOCUTENSX.

5.1.6.  Oxaszanue  CONGHCTBUS  IPENCTABUTENSIM  HEKOMMEPUYECKHUX
COLIMaJIbHO-OpPHEHTUPOBAHHBIX OOLIECTBEHHBIX Opranu3anuii (00beqMHEeHUH) TIpu
IIPOBEICHUH HE3aBUCUMOM OLICHKM KayecTBa OKa3aHHs YCHyT.

5.1.7. IlpoBeneHue MepoONpUSATUHA IO YJNy4YINEHWIO KadyecTBa paboThl
MEJMUMHCKON OpraHu3aluy W Jocryna K UHDopMaumM O MEeIUIUHCKOM
OpraHu3alyy, Heo0X0AUMOM Mg noTpebuTeNnelt MeqUIIMHCKHUX YCIYT.

5.2.  OOmecTBeHHBIH coBeT JlemapTaMeHTa 3apaBOOXpaHEHHs Tropoja
MockBEI.

5.2.1. YTBepxxIeHUe NepeuHss MeJUIIMHCKUX OpraHu3aluii, y9acTBYIOLIMX B
peanusauuy  TeppuUTOpHaNbHOM  NpOrpaMMbl  TOCYHApCTBEHHBIX  TapaHTHii
OecnnaTHOro okasaHMsl rpaxkiaHaM MEIMLUMHCKOM momolun B ropoje Mockse, B
OTHOIIEHHH KOTOPBIX B TEKYILEM IOy IPOBOAUTCS HE3aBUCHMas OLIEHKa KayecTBa
OKa3aHus yCIyr MEAULMHCKUMU OpTaHU3alUsIMHU.

5.2.2. Yuactue B 00paboTKe NIEPBUYHBIX JAHHBIX (AaHKET JJIA HE3aBHCHUMOTO
OIlpoca MHEHMs I'paXcaH) B pa3pe3e MEAULIMHCKUX OpraHu3aluii ¢ MpHUBIeYeHUEM
MpeACTaBUTENIEH COLMAIbHO-OPHEHTUPOBAHHBIX OOILIECTBEHHBIX OObEeNUHEHMI
(opraHu3zaiiuii) B COOTBETCTBUM C MOJOXKECHHUSIMU HOPMATHUBHBIX TIPABOBBIX aKTOB
MunuctepcTBa 3apaBooxpanenns Poccuiickoit ®enepanuu.

5.2.3. AHanus pe3ynbTaTOB HE3aBUCUMOW OLEHKHU KayecTBa OKa3aHMs yCIyT
MEIVLMHCKMMHU OPTraHU3alUsIMU U OajIbHBIX OLICHOK MEIUIIMHCKHUX OpraHru3alui.

5.2.4. @®opMmupoBaHMe, YTBEpXIeHWE M HampapieHue B JlemapTrameHT
3IpaBOOXpaHEeHUs ropoga MOCKBEI OanibHBIX OLEHOK Y IPENJIOKEHUH TI0
yNy4lIEHUIO KadecTBa paboThl Kak[10il MEAMLIMHCKOW OpraHu3alMyd U JOCTyMa K
uHGOpPMaUMH O MEIUIIMHCKUX OpraHH3alMsaX, HeoOXOAMMOW Iis notpeburenei
MEIMHMHCKUX YCIYT. ‘

5.2.5. Ob6cyxaeHue pe3ylabTaTOB aHajnu3a OOILECTBEHHOTO MHEHUs,
pe3yNnbTaTOB HE3aBUCHMOM OLIEHKM KayecTBa, B TOM uHUcie CHOPMUPOBAHHOTO
oOILECTBEHHBIMM  OpPraHu3alMsIMH, NPOQEeCCUOHATBHBIMH,  MAlUEHTCKUMU
co001IEeCTBAMH, UHBIMM DKCIIEPTAMMU.

5.3. denaprameHT 3paBOOXpaHeHus: ropoaa MocKBBI.

5.3.1. TocynapcTBeHHOE Ka3eHHOE YuYpeXJeHHE 3[paBOOXpaHeHHUs ropoza
MockBbl «lleHTp MeOMUMHCKOM HHCHeKIuu JlemapTaMeHTa 3ApaBOOXPAaHEHUS
ropojia MocKkBbI»:

- ObGecnieyeHre BO3MOXKHOCTH 3allOJTHEHUS] aHKETH! [JIs OLIEHKHM KadecTBa
OKa3aHHUs yCIyr MeIULMHCKUMHU OpraHu3aluusiMy Ha 6yMaKHOM HOCHUTEJIE B Cllyyae
ofpamienuss rpaxnaaH B J[lemapTameHT 3[1paBooXpaHeHUss ropoga MOCKBBE 0O
NPEAOCTABJICHUH BO3MOXHOCTU 3arlojiHEHWs Ha3BaHHOM aHKeThl Ha OyMaXHOM
HOCHUTETE.

- Ob6paboTka pe3yJbTaTOB aHKETHUPOBAHMWS MO BONPOCY OLIEHKU KayecTBa
OKa3zaHWs YCNyr MEIUUWHCKUMU OpraHu3alsMH Ha OQUIMAIBHOM caiiTe
JlenapramenTa 3paBOOXpPaHEHUsI ropoza MockBbl B
MH(OPMaLIMOHHO-TENIEKOMMY HUKaUMOHHOM ceTH «HHTepHeT».

O6paboTka MEepBUYHBIX JAaHHBIX (@HKET IUIsl HE3aBUCHUMOTO ONpOCa MHEHUs
rpaXJaH) B pa3pe3e MEIULUMHCKUX OpraHu3alMi OCYILECTBISETICS C ydyacTHEM
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yleHoB (OOmecTBeHHOro cosera JlemapTamMeHTa 3IpaBOOXpaHEHHS TIopoja
MockBbl, NpeAcTaBUTENEH  COLMATbHO-OPUEHTHPOBAHHBIX  OOIIECTBEHHBIX
o0benuHeHu (opraHusauyii) B COOTBETCTBUM C ITOJIOKECHUSAMM HOPMATHBHBIX
IIPaBOBBIX akTOB MUHHCTepcTBa 3apaBooxpaHenus Poccuiickoit denepanuu.
Ilpencrasnenue exemecsuydo B OOwecTBeHHbBIM coBeT JlemapTameHTa
3APaBOOXPAaHEHHMs CBOJHBIX TaHHBIX 10 KXIOW MEAULIMHCKON OpraHu3alnu:

110 pe3ysIbTaTaM 3JEKTPOHHOIO aHKETUPOBAHUSA FPaXkAaH;

IO pe3yiabTaTaM aHKeT, 3allOIHEHHBIX TIpaXIaHaMM Ha OYMaXHBIX
HOCHUTEJISX.

- ®opMUpoBaHUE I KaXIOW MeAMLMHCKOM OpraHM3alluy IOKa3aTeseH,
XapakTEepU3ylIMX oOlue KpUTEepUM OLIGHKM KauyecTBa OKa3aHUsS YCIyr
MEIULMHCKUMH OpraHu3anusaMu (npuka3 Munzapasa Poccun Ne 787H) 1 6auIbHBIX
OLIEHOK Ha OCHOBaHMH aHAJIM3a HHQOpMaLWH, IpeCcTaBIeHHOM!:

Ha oHULMaTBHBIX caliTax MERULUHCKHUX OPraHu3alyi,

CBOJIHBIX JAHHBIX 110 Pe3yIbTaTaM 3JEKTPOHHOTO aHKETUPOBAHUS,

CBOJHBIX JAHHBIX ITO aHKETaM Ha OyMa)XHOM HOCHUTEJE.

- TloaroToBka IpoeKTa MpeMJIOKEHMH MO YIY4IIeHHIO KadecTBa paboTh
MEIMLMHCKAX OpraHM3alui ©u Joctyna K wuHbopMamud O MEIULIMHCKUX
OpraHu3alusaX, HeoOXOAMMOH 1 moTpeOuTenell MEIUIMHCKUX YCIyr IO
pe3ynbTaTaM He3aBUCHMOM OLICHKH KauecTBa.

- TIlpemocraBnennme B  OOmecTBeHHBII  coBeT  [lemaprameHnTa
3apaBoOXpaHeHus ropoga MockBel f0 1 ngexkabps Tekyuiero roga OallIBHBIX
OLIEHOK MEIUIIMHCKMX OpraHu3aluil W IpOeKTa MPEeANOKEeHHH MO YIy4IIeHHIO
KadecTBa paboThl MEOMIMHCKMX OpraHu3alluid M mocryna K HHGOpPMAaUHUH O
MEAMIIMHCKUX OpraHu3alusIX, HeoOXOAMMOMN it mnoTtpedurened MeauUUHCKUX
YCIIYT MO pe3yabTaTaM HE3aBUCHMOM OLIEHKH KayeCTBa.

- MOBUTOpPHHI YCIOBHM IS MPOBEACHUS HE3aBUCHMOM OLIEHKHM KayecTBa
OKa3aHUs YCIyT MEAUUMHCKUMU OpraHu3alysMHu.

- KoHTponp BBINOTHEHHUS MEOMIIMHCKMMHU OpraHu3aluMsIMU  IUIaHOB
MEPONIPUSATHH 110 yIy4IIeHUIO Ka4eCTBa OKa3aHus yCIyT.

5.3.2. I'ocymapcTBEeHHOE Ka3eHHOE YUpeXJCeHHE 3paBOOXpPaHEHHUsS ropona
MockBbl «HbopMalimoOHHO-aHATUTHYECKU M LEeHTp JenapramenTa
3[ApaBOOXpaHeHHsl ropoaa MoOCKBBI»:

- Pazmemenve Ha odunmansHOM caiite JlemapraMeHTa 3ApaBOOXpaHEHUS
ropoga MockBbl B MHQOPMaLMOHHO-TEJIEKOMMYHHUKAaIMOHHON cetu «VHTepHeT»
uHGOpMaLIUH, IIPpeAOCTaBIEHHE KOTOPOM ABiIseTcsa 00s53aTeIbHBIM B COOTBETCTBUU
¢ 3aKOHOHaTeNbCcTBOM Poccuiickoit @enepaiuy, ¢ TpeOOBaHUSAME K ee COAEepKaHHUI0
¥ ¢GopMe NpeNoCTaBICHMs, YTBEPXACHHBIMU IpukazoM Mmunsgpasa Poccum ot
30.12.2014 r. Ne 9561 «0O6 wunbopmauuu, HeoOXOOUMON HJis HIPOBEIEHHS
HEe3aBUCHMOH OLIEHKM KauecTBa OKa3aHus yCIyr MEIMIIMHCKUMHU OpraHu3alysIMy, 1
TpeGOBaHUSAX K coAepxaHHi0 W ¢opMme mnpenocraBileHus HHOOpPMALUHA O
NEATENBHOCTA MEIUIIMHCKUX OpraHu3anui, pasmemiaeMod Ha OQUIIMANBHBIX
caitax MuHucrepctBa 3apaBooxpaHeHus Poccumiickoi ®exepanyy, OpraHOB
rOCyIapCTBEHHOM BiacTu cyObekToB Poccuiickoil denepayy, OpraHOB MECTHOTO
CaMOYIIpaBIICHHS U MEIULIMHCKUX OpraHU3aLuii B
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MHPOPMaLIMOHHO-TENeKOMMYHUKAIIMOHHOM ceTn «HTepHETY.

- Opranu3aliOHHO-TEXHMYECKOe CONEeHCTBIE MEAUIIUHCKIUM OpraHM3alUisIM
NpY Ppa3MELIEHUM IOCIEIHUMMHM Ha OQUIMATBEHOM caiiTe s pasMelleHus
uHGopMauy O TOCYJAapCTBEHHBIX M = MYHULMIANbHBIX  YUYPEXACHUAX
www.bus.gov.ru, MHQOpMauuy, yCTaHOBIEHHOW MUWHHCTEPCTBOM (DHHAHCOB
Poccuiickoit ®epepauun (npukaz MuHuctepctBa ¢uHaHCOB Poccuiickoi
Penepaunu ot 21.07.2011 r. Ne 861 «O6 yTBepXIeHUHU NTOpsIKa NPEAOCTaBICHHU
uHbOpMallMM  TOCYAAapCTBEHHbIM  (MYHULMIIAIBHBIM)  YIpEXAEHHEM, €€
pasMelleHHss Ha opuLMaIbHOM caiite B ceTd MHTepHeT M BeleHHsS YKa3aHHOIO
caiitay, ap.).

- Pa3smelieHune nepeyHs MEIWLMHCKUX OpraHu3alui, y4acTBYIOIIMX B
peanuzauuy  TeppUTOpUanbHOM MNpOrpamMMbl  [OCYAApCTBEHHBIX  TapaHTHiH
OecnuaTHOro0 OKa3aHMs IpaxJaHaM MEIULMHCKOHW TNOMOINM B ropojae Mockse, B
OTHOLIEHUH KOTOPBIX B TEKYILIEM IOy TPOBOAUTCS. HE3aBUCHUMAas OlieHKa KauecTra
OKazaHusi YCIHyr MEIWLUMHCKMMHM OpraHusalusMu, Ha OGHUHAAIBLHOM caiiTe
[enapramenTa 3[paBOOXPaHEHHUS ropoza MockBbl B
YMH(}OPMaLlMOHHO-TEJIEKOMMYHUKalMOHHOU  ceT  «VHTEepHeT»» B  pasjene
«HezaBucumas  omeHka  KayecTBa  OKazaHUsA  YCIOYr  MeOWLHUHCKHMH
OpraHM3alusIMUY.

- Ob6ecnieyeHne TEXHUYECKOM BO3MOXHOCTM JOCTyNa TpaxiaaH K
uHboOpMalMK, HEOOXonuMOM nis mnotpeduteneldl MeAWIMHCKUX YCIyr, Ha
opunManbHoM caiite JlemaprameHTa 3ApaBOOXpaHEHHS Tropona MOCKBH B
UHGOPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTy «IHTEepHETY.

- Pa3meluieHre aHKeThl 17151 HE3aBUCUMOTO ONIPOCa MHEHMSI TPakaH B BHAE
WHTEpaKTUBHOM (OpMBI Ha opuLManbHOM caiiTe [lenapTameHTa 3ApaBOOXpaHCHUS
B MHGOPMaLMOHHO-TEJIEKOMMYHUKAUMOHHOW ceTn  «MHTepHer»  (mpukKas
Munsnpasa Poccuu or 14.05.2015r. Ne 240 «O6 yTBepXIEeHUM METOIUUYECKHX
peKOMeHJallMil 1o MPOBEAEHUIO HE3aBHMCUMOM OLIEHKM KauecTBa OKa3aHWs yCIyr
MEIMLIMHCKUMU OpTaHU3alusaMmI» ).

Obecnieyenue  TEXHWYECKOW  BO3MOXXHOCTM  3allOJHEHMs  TpakJaHaMH
pa3MeIleHHbIX aHKeT.

- OOecneyeHrne TEXHUYECKOM BO3MOXXHOCTH BBIp2KEHHUS IalieHTaMHu
MHEHHMI O KauecTBe OKa3aHMUs YCIYr MEQUUMHCKUMM OpraHM3alusIMHy,
Yy4acTBYIOIMMH B peanu3auvy TeppUTopuanbHON NporpaMMbl roCy1apCTBEHHBIX
rapaHTUi OecniaTHOroO OKa3aHWs TpakaaHaM MEAMLMHCKON TOMOIIM B Tropoie
MockBe, Ha oduumanrsHoM caiite JlemapraMeHTa 3ApaBOOXpPaHEHHs Tropojaa
Mockesl B uHGOPMALMOHHO-TETeKOMMYHHKaLMOHHON cetw «MHTepHeT» M Ha
opuLHaNTBHBIX caiTax MEJIULIMHCKUX opraHu3anui B
WH(POPMaLlMOHHO-TENEKOMMYHHUKAIMOHHON ceTh «HTepHEeT».

- PazMmeienue undopmanyiu o pe3yabTaTax He3aBUCHMOMW OLIEHKM KayecTBa
OKa3aHUsl yCIYr MEIMUMHCKUMU OpraHu3alMsMH Ha O(UIMaTbHOM caiiTe s
pa3mMellieHHst MHQOpMallMy O TOCY AApCTBEHHBIX U MyHUIUNIANBHBIX YUPEKICHUSX B
cety «MHTepHET» Www.bus.gov.ru B TedeHue Tpex pabouux AHEH ¢ MOMeHTa MX
yTBepxaeHuss OOIIeCTBEeHHBIM COBETOM JlemapTaMeHTa 34paBOOXpaHeHus ropojaa
MOCKBBI.
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- Pasmenienue nadopManmu o pesynbraTaXx He3aBUCHMOM OIIEHKH KauecTBa
OKa3aHus yCIyr MEAMUHUHCKUMU OPraHU3alysIMU U nipefnoxeHnit O0IecTBEHHOro
copera JlemapTamMeHTa 3ApaBOOXpPaHEHUs Tropoja MOCKBBI 10 YIyYIHEHHIO
KagectBa pabOTBl KaXJOH MEIUIMHCKON OpraHW3alliM, Y4YacTBOBaBIIEH B
HE3aBUCMMOM OLEHKe KadyecTBa, Ha o¢uuuansHoM caiite [lemapTameHTa
3paBOOXpaHEHUsl ropojsa MockBbl B MHGOPMAaLMOHHO-TEIEKOMMYHHKAUIHOHHOM
cetH «MHTepHeT» B pasgene «HesaBucumas ouleHka xadecTBa OKa3aHHs YCIYyr
MEJMLMHCKIMY OpraHu3alMsIMH» B TeUeHHEe Tpex paboumx gHEH ¢ MOMEHTa MX
yTBepxaeHns OO6IecTBeHHBIM coBeTOM JlemapTramMeHTa 34paBOOXpaHEH s ropoa
MoCKBBI.

- IlonnepxaHue B aKTyaJlbHOM COCTOSSHUM Web-CTpaHHUIl OGHIIMANBHOTO
calTa JenaptameHnrta 3ApaBOOXPaHEHHUsI ropozaa MockBbl B
MH(}OPMal¥OHHO-TEIEKOMMYHUKAIMOHHON ceTn «VHTepHeT», CO3JaBaeMbIX B
paMKax IpPOBEACHHMS HE3aBUCHMMOM OLIGHKHM KadyecTBa OKa3aHHs yCIyr
MEIULMHCKUMH OpraHu3auysMH M OOILEeCTBEHHOTO KOHTPOINS IeSTENbHOCTH
HenapraMeHTa 34paBoOXpaHeHys: ropoga MOCKBBI Kak OpraHa rocyapCTBEHHOM
BJJaCTU M IOABEJOMCTBEHHBIX opraHmsauuii: «OOIlIecTBeHHBIE COBETHI
HenaprameHTa 3ApaBOOXpaHeHUs ropona Mockse», «HezaBucumas oreHka
Ka4ecTBa OKa3aHMs yCIyr' MEAUMUMHCKIMM OpraHU3auusIMm», Ap.

5.3.3. Ynpasnenue oprasusalluy MeIWLMHCKONM moMomu JlemaprameHTa
30paBOOXpaHEeHUs roposa MocCKBEI:

- IlpencraBnenue exeronHo no 1 ¢eBpans tekyiero roga B O0IecTBeHHEIH
coBeT npu MunucrepcTBe 3apaBooxpaHeHus Poccuiickoit Pepepauvu U B
Ob6mectBeHHbI coBeT JlemapTameHTa 3ApaBOOXpaHEHHs Topona MOCKBBI
CBEIECHUI O MEIMLUMHCKHX OpraHu3alMsgX, YYacTBYIOHIMX B peallu3alud
TepputopuasbHOM INPOrpaMMbl TOCYAApCTBEHHBIX TrapaHThil  OecryatHOro
OKa3aHus IpakJaHaM MEIWLMHCKOM MOMOUIM B ropoae MockBe Ha TeKyIUH Tof
(mo dopme, yrBepkIeHHOH MUHHCTEPCTBOM 3ApaBOOXpaHeHHs Poccuiickoit
®enepanuy) Ha OCHOBaHMM II€peYHs MEAMLIMHCKUX OpraHu3alii, yTBepXKIEHHOTO
B paMkax TeppuropuanpHOM IporpaMMbl TOCYJApCTBEHHBIX  rapaHTHH
fecnnaTHOTO OKa3aHUs rpakJaHaM MeIULMHCKON OMOIIH B ropone Mockse.

- PaccmoTpeHMe B MeCSYHBIH CPOK MOCTYNHBIUMX IpelTOXKEHHM
O6uecTBeHHOro coBeTta JlemaprameHTa 34paBOOXpaHeHUs ropoga MOCKBEI O
pe3yJibTaTax HE3aBUCMMOM OLICHKM KadecTBa OKa3aHWs YCIYyr MeIULMHCKHUMH
OopraHu3alvsaMy (110 yIy4IIEHHIO KadyecTBa paboThl MEIUIIMHCKUX OpraHu3alui u
AOCTyna K HHGpoOpMalumy O MEAMLMHCKHX OpraHu3alusX, HeoOXOmuMoH s
norpeduTeaed MeTUIMHCKUX YCIYT).

- ®opMuUpoOBaHUE U YTBEPXACHHE MEPONPUATHM IO COBEPLIEHCTBOBAHUIO
IesTENbHOCTH MEeULIMHCKUX OpTraHu3alui (yay4IleHuo KauecTBa OKa3aHHs yCIIyT
MEMLIMHCKMMU OpraHM3alMsiMM M KayecTBa JAocTyna K uHbopMamuu o
IEeATeNbHOCTH MENULIMHCKUX OpraHu3aluii, HeoOXoguMol i noTpeduteneit
MEeIULIUHCKUX YCIYT) (TIPUIIOKEHHUE).

- YyacTtue B OCYIIECTBIEHMM KOHTpPOJA 3a BBIIOJHEHHEM MEIULIUHCKUMU
OpraHM3aLKsIMUA MEPOIIPUATHH 110 yIYUYILICHHIO Ka4eCcTBa OKa3aHUsI UMHU YCIYT.

5.3.4. VYnpasnenue (UHAHCOBOIO IUIAHUPOBAHUS W (PUHAHCHUPOBAHUS
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JlenaprameHTa 3apaBOOXpaHeHUs ropoaa MOCKBEI:

- OpraHn3auyiOHHO-METONYeCKass TMOMOLIb MEAMWIIMHCKUM OpraHM3alisaM
rOCyJapCTBEHHOM CHCTEMBl 3JpaBOOXpaHeHusi ropona MockBel npu pabore ¢
oduLManbHOM CaliToM AN pa3MelleHds WHPOPMaluM O TIOCYAapCTBEHHBIX
(MyHHLMNIANBHBIX) YYPEXICHUAX B HHGOPMAIMOHHO-TEIEKOMMYHUKAIMOHHOM
cetn «MHTEpHET» WWW.bus.gov.ru.

- IlpencraBineHue B yCTaHOBIEHHOM IOpsAAKe WHGOPMALIUKA O HE3aBHCHMOM
OLlEHKE KayecTBa B HH(OPMAIVOHHO-aHATUTHYECKYIO cHCTeMY «MOHUTOPHHT
BBIMTOJIHEHYsI MEPOINpPUATUH 1O MOBBIIEHUIO OIUIaThl TpyJa pPaOOTHHUKOBY» B
COOTBETCTBUH C NpuKa3zoM Muntpyna Poccun ot 31.05.2013 r. Ne234a «O dopmax
MOHUTOPHMHTIA peanusauny I IporpaMMel 103TanHOro COBEPILIEHCTBOBAHUS CHUCTEMBI
OIIaThl TpyZa B TOCYAApCTBEHHBIX (MYHHMLMMAIbHBIX) YUpexaeHusx Ha 2012 —
2018 roasi». '

5.3.5. YnpaBneHue 1o cBsizsaM ¢ obmecrBeHHOCTRI0O 1 CMMU JlemapramenTa
3paBOOXpaHEHHUs ropora MoCKBHI:

- Oprasn3aliMOHHO-TEXHUYECKOE obecrneyenue JeATENbHOCTH
Ob61ecTBeHHOrO coBeTa JlenaprameHTa 3apaBoOXpaHeHNs roposa MOCKBEI.

- Opranu3allMOHHOE CONPOBOXKAEHHE YUacTUs NpeACTaBUTENEH COLMANBHO -
OpUEHTHPOBAaHHBIX HEKOMMEPYECKHX OpraHu3alliii B HE3aBUCHMOM OILICHKE
KayecTBa OKa3aHUs yCIyl MEAULMHCKUMY OPraHU3alysIMH.

- AkTyanusauus uHGopManuu Ha web-cTpanHuiiax «OO0LecTBEHHBIE COBETHI
HenaprameHTa 3ApaBoOXpaHeHHs Tropoma Mocksey, «HesaBucumas oueHkKa
KayecTBa OKa3aHWs YCIyr MEAMLMHCKAMYU OpraHu3alMsIMKU» OQUIMAIBHOIO CaiTa
JlenaprameHnTa 34paBooxpaHeHuss Topoda MockBel B cetu «IMHTepHeT»
(HOpMaTHBHBIE NPaBOBbIE AKTHl, UHHOPMAaLIMOHHBIE U METOANYECKUE MaTepHallbl,
ap.). _

- IIpoBenenue CEMHHApOB c ydacTHeMm IpenCcTaBUTENEeH
COLMAIbHO-OPHUEHTUPOBAHHBIX 001IeCTBEHHBIX OpraHu3alui JUist
pacrpoCTpaHeHUsl Jy4IUMX NPaKTUK HE3aBUCHMOW OLICHKM KayecTBa OKa3aHWs
yCIIyT MEIULIMHCKMMH OpTraHU3aLUsIMHU.

5.3.5. Ilpecc-cnyx6a JlenapramMeHTa 31paBOOXpaHeHuUs: ropoaa MOCKBBI:

- HuadopmaimoHHoe CONPOBOXAEHUE HE3aBUCUMOM OLIEHKH KayecTsa
OKazaHus YyCIyr MEIUIMHCKMMH OpraHu3alMsMH B CPeACTBaX MacCOBOM
HHpOpMaLWK.

HavansHux YnpasineHus

To CBsI3sM ¢ ob1ecTBeHHOCThIO 1 CMU

JlenmaprameHTa 3ApaBOOXpaHEeHUs

ropojia MockBbl C.H. bpayn



Ipunoxxenue

K «IJon0XeHUI0 O NPOBENIEHUH HE3aBUCHUMO# OIIEHKH
Ka4eCcTBa OKa3aHus yCIIyr MeAUMIMHCKUMU OpTraHUu3alusIMU,
YYacTBYIOIIMMH B peanu3auuy TeppuTopraibHON NporpaMMBbl
roCyJapCTBEHHBIX IrapaHTUi OECIIaTHOrO OKa3aHHUs
rpaXk1aHaM MEIULIMHCKOM NOMOIIM B ropozie Mocksey

®opma nJjiaHa MepoNpPUATHI
00 yAYYHICHHIO KaYyecTBa PpabGoThi MEIUIMHCKONH Opranu3anuu

HauMmeHoBaHHE MEIMIIMHCKOM OpraHu3anum:

OcHoBanKe peanu3auun

Ne | HaumeHnoBauue (pesynbTar Cpok OTBETCTBEHHbIH Pezynbrar IMokasareny,
n/n | MeponpuaTHs He3aBUCHMOIi OLIEHKH | peanu3aumnu MCMOJHEHUS MEPONPUATUS XapaKTePU3YIOILHE PE3YNLTAT BLITOJHEHNS
KayecTsa) ‘ MEpONPUATUS

PykoBoanTe/b MeAMBHHCKOH OpranH3anuu

Ileyars MeaAHUMHCKOMH oprasm3anuu

HavaneHuk YpasneHus

O CcBA3SIM ¢ 0b1ecTBeHHOCTHIO 1 CMU

JlemapTaMeHTa 31paBOOXpaHEHHS : .

ropoaa MOoCKBEI ‘ C.H. Bpayn



Ipunoxenune 2
K npuka3zy JlenaprameHTa 3ipaBoOXpaHEHUS

ropoJia MockBgl
or « %5 O 20151. Ne ST

Tunopoi nepeyeHb HHPOPMALHOHHBIX MATEPHAJIOB
AJIA NPpOBeJeHUs He3aBUCUMOH OLleHKH KAa4eCTBA OKa3aHMsl yCayr
MeAULHHCKHMH OpPraHu3anMsMu

MenyuuyHCKHE OpraHU3alyi OCYLIECTBISIOT MHQOPMHPOBAaHUE TpaKAaH B
HarfsAHOM W JocTynHOH QopMe NOocpencTBOM pa3MelleHHs HHPOPMAalMOHHBIX
MaTepyaloB Ha o¢uUUUaNbHOM caliTe MEOUIIMHCKOM  OpraHuM3alvd B
MH(OPMaLMOHHO-TEJIEKOMMYHHUKAIIMOHHON cetu «HHTepHeT %} Ha
MHPOPMALIMOHHBIX CTEHAAX.

NndopmanmonHple  Marepuansl  pa3MelaloTCsl B COOTBETCTBUU  C
JOKYMEHTaMM, B  KOTOpPBIX  COZEpXAaTcsd  COOTBETCIBYIOLIME  CBEACHHMS
(HOpMaTHBHBIE NIPABOBHIE AKTHI, JIOKATbHBIE HOPMATUBHBIE aKThl, YUPEAUTEIbHbIE
JOKYMEHTHI, JIp.).

Pasmemiaemass mHbopMauys O AESITENBHOCTHM MEAMLIMHCKOW OpraHu3alliu
NOJKHA BKIIIOYaTh CBeleHUsI 00 000COONeHHBIX CprKTypHBIX OAPA3AEIEHUAX
(Npu ¥X HaTU4UMU).

IlepeueHp UHQOPMALMOHHBIX MAaTEPUATIOB U JOKYMEHTOB BKIIOYaeT
CBEIIEHMS:

1) 0 MeIMIIMHCKOM OpraHKU3alMu:

MOJIHOE HauMEHOBaHME, MECTO HaxXOXAEHHMs, BKIio4yas o000coOneHHbIE
CTPyKTypHBIe TmoppasleneHusi (IpW HX HaIW4YUM), NOYTOBBIM ajpec, cxeMma
poe3na;

JaTa  TOCYNAapCTBEHHOH  pEeTMCTpallMd, CBeleHMss o0  yupeauTene
(yupenuTensx);

CTPYKTypa ¥ OpTraHsbl ylpaBJeHus;

pexuM U rpadguk paboTsr;

npaBUJIa BHYTPEHHEro pacnopsiika Ansl norpebureneit ycmyr;

KOHTaKTHble Tene(oHBl, HOMepa Teile)OHOB CIpPaBOYHBIX CITyXk0, aapeca
3NEKTPOHHOM MOYTHI;

rpadux npueMa rpaxgaH pPyKOBOAMUTENEM MEIMLMHCKON OpraHusallud M
MHBIMH YTIOJTHOMOYEHHBIMM JIMLAMM C YKa3aHUeM TenedoHa, agpeca 3JIeKTPOHHON
TIOYTHI;

2) ©0 TOYTOBBIX ajpecax, odunuansHOM caiite B cetd «MHTEpHETY,
KOHTaKTHBIX TesehoHax (C ykazaHueM TelneOHHOro Koma ropopa MockBsel),
TeneoHax «ropsder NTUHUM», CIyXO 3KCTpEeHHOMN NCUXOJIOIMYECKOH NMOMOLLM, O
yacax paboTBHI:

JlenmapramMeHTa 3ApaBOOXpaHEeHNs ropoja MOCKBEI,

MockoBckoro ropoackoro ¢ponaa OMC,
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JenapraMeHTa COLMAIBHON 3alIMTH HACENEeHUs ropoia MOCKBBI,
Ynpasnenusa Poc3npaBHanzopa no ropony Mockse 1 MocCkOBCKOH 00J1aCTH,
Ynpasnenus PocnorpebHanzopa no ropoxy Mockse,

MunuctepctBa 3apaBooxpanenus Poccuiickoit denepauuu,

bunuana OKVY «I'naBHoe 6r0po MEAWKO - COLMANBHON 3KCHEPTH3BI MO T.
MockBey,

Jvpekiyyu 1o KOOpAMHALMM JIeATEIbHOCTHM MEIULIMHCKMX OpraHu3alui
JenapramenTa 3apaBooxpaHeHus ropona Mocksbl ([lupekunnu no obecrnedeHuro
NEeATENBHOCTH TOCYJAapCTBEHHBIX YUYPEXAEHUU 31paBoOXpaHeHus TpoULIKOTO U
HoBoMOCKOBCKOr0 aAIMMHUCTPATUBHBIX OKPYTOB).

3) O CTpPaxOBBIX MEAMLHMHCKHX OpPraHW3alMsAX, C KOTOPHIMH 3aKIIOUYEHBI
JIOTOBOpbl Ha OKa3aHWE M OfaTy MEeOUIMHCKONW IIOMOLIM 1O 00s3aTeNbHOMY
MEJMLIMHCKOMY CTPaxOBaHUIO;

4) o mpaBax 1 0053aHHOCTAX TpaxkiaH B cdepe OXpaHbi 310POBbS;

5) 0 MeAMIIMHCKOM AesITENPHOCTU MEeIUIMHCKON OpraHu3aLlyn:

a) O HAJWYWH JINLEH3UH Ha OCYIECTBICHNE MEIMLIMHCKON NEeATENBHOCTH (C
NPUIIOKEHUEM 3TEKTPOHHOT0 00pa3a OKyMEHTOB);

0) 0 BUJaxX MEQULIMHCKON TTOMOIIY;

B) O BO3MOXXHOCTH NOJyYE€HUs] MEAULIMHCKON MMOMOLIM B paMKaX IIPOrpaMMBl
roCyAapCTBEeHHBIX TapaHTUH OecniiaTHOTO OKa3aHHs TpaxJaHaM MEAULHHCKOH
TOMOIIM U  TEPPUTOPHANBHBIX MPOTPaMM  FOCYAAPCTBEHHBIX  TapaHTHit
OecniaTHOro oka3aHus rpaxaaHaM MeAMLIMHCKOHN oMoy,

r) o mopsake, o6 obbeMe M YCIOBHSX OKa3aHW MEAULMHCKONW NMOMOLIU B
COOTBETCTBUU C NPOrPaMMOI TOCYAapCTBEHHBIX rapaHTHi OeclIaTHOro OKa3aHus
rpaxJaHaM  MEIWLUMHCKOM IOMOHUM M  TEPPUTOPUAIBHOM  IpOrpaMMoOMu
rOCyJapCTBEHHBIX TapaHTUH OECTIaTHOTO OKa3aHWs TIpaXJaHaM MEIULUHCKOH
MOMOLIIY;

) O IOpsAKe OKa3aHWs MeAULMHCKONW IOMOILM JIMLAM, MMEIOLIUM NIPaBo Ha
TIOJIy4eHHe TOCYNapCTBEHHOW COLManbHON MOMOILM B BHIE HabOpa COUMaNbHBIX
ycnyr MU obecrieyeHre HEOOXOAMMBIMM J€KapCTBEHHBIMHM IIpenaparamu U
MEeNIMLIMHCKUMHU U3AECTTUSIMU:

- O TIepeyHe KaTeropMid TIpaxAaH, MUMEIOIMX INpPaBO Ha TNOJyyYeHue
TOCYAapCTBEHHOH COLMAlIbHOM IOMOLIM B BUAEe Habopa COLMANbHEIX YCHYT,
NpeNOCTaBIsSEMBIX 3a CYeT CpeAcTB (efepanbHOro Orpkera U OloMKeTa ropoaa
MocCKkBEI,

- 0 IepeyHe JAOKYMEHTOB, NMPEeIbsABISEMBIX I'paXJaHaMUd B MEOULMHCKYIO
OpraHM3aluio, U HeoOXOAUMBIX I O(OPMIICHMS PELIENTOB Ha JIEKAPCTBEHHbIE
Tpenaparbl, MEANLMHCKIE U3EMs 1 CTieMalu3upOBaHHbIE IPOIYKTHI JIE4EOHOTO
IUTaHUs [Jd JeTeH-MHBAIMIOB 3a CYeT CpeAcTB ¢enepalbHOro OIOIKeTa M
61o1xeta ropoaa MoOCKBBH,

- O TepevyHe anTEYHbIX OpPraHU3alui, OCYUIECTBIIOLIUX OTIIYCK
JeKapCTBEHHBIX TpeNapaToB, MEAMLIMHCKUX W3AENWM M Cleuralu3upOBaHHBIX
NPOIYKTOB NieueOHOro MUTAaHUs Ul ACTEH-WHBANUIOB, BBIMCAHHBIX IpaXIaHaM,
UMEOIIMM TIPaBO Ha MOJyYeHHe TOCYJapCTBEHHOM COLMANbHON NMOMOIIM B BHAC
Habopa COLUaNbHBIX yCIIyT.



€) O IoKa3aTelsiX JOCTYNHOCTM M KauecTBa MENULIMHCKOM ITOMOLIM,
YCTaHOBIIEHHBIX B TEPPUTOPHAIBHON MNporpaMMe TOCYIapCTBEHHBIX TrapaHTHi
OecniaTHOro OKasaHMs TpaKAaHaM MeJUIIMHCKOM IIOMOIIM Ha COOTBETCTBYIOLIMIA
rox;

K) O Cpokax, IOpsAKe, pe3yJbTaTax MPOBOAUMOM IMCIaHCEPU3aLUH
HaceleHusd B MEIULMHCKON OpraHu3alli{, OKa3bIBAlOIIEH NEePBUYHYIO MeIUKO-
CaHUTApHYIO TOMOILb U UMEIOLIeH NPUKperIeHHOe HacelleH e,

3) 0 MpaBUjax 3allUCU Ha MEPBUYHEIN MPUeM/KOHCYIIbTaLMIO/00CTIe I0BaHHUE;

1) 0 IpaBUJiaX MOJTOTOBKHM K TUarHOCTUUYECKUM UCCIIE[OBAHHUSIM;

K) O TIpaBUJIaX ¥ CPOKaxX TOCTIMTAIN3AIINH;

1) 0 IpaBUJIaX IPENOCTABICHHUS TIIATHBIX MEIUIIMHCKUX YCIIYT;

M) O epeUHe OKa3bIBAeMBIX IUIATHBIX MEAULIMHCKHX YCIYT;

H) o ueHax (tapudax) Ha MEAULMHCKHE YCIyrH (C NpHIIOKEHHEM
3MEKTPOHHOTr0 00pa3a TOKyMEHTOB);

6) o MemuMUMHCKMX paboTHHMKaX MEIMLMHCKON OpraHM3aluU, BKIIOYas
bunuansl (MpY UX HATHYKK):

- ¢amunus, ums, oT4ecTBO (NPWU HAIMYMM) MEIUIMHCKOTO paboTHHKA,
3aHMMaeMasl TOJKHOCTB;

- CBeAECHMS M3 JAOKyMeHTa 00 ofOpa3oBaHuu (ypoBeHb 0Opa3oBaHus,
opraHu3ainus, BBaBIIAag JOKyMeHT 00 oOpa3oBaHWHM, TOA  BbLIauM,
CHEeLHABHOCTD, KBATU(UKALIHA );

- cBelleHMs U3  cepTH(HUKaTa  CclenuamucTa  (CHelHaIbHOCTS,
COOTBETCTBYIOIasl 3aHMMAaeMO# JIOJDKHOCTH, CPOK JIeHCTBHS);

rpaduk paboThI ¥ Yachl IIprieMa MEULIMHCKOTO pabOTHHKA,

7) 0 BaKaHTHBIX JOJKHOCTSX;

8) 0 mepeuHe >XU3HEHHO HEOOXOAUMBIX M BAXXHEWIUMX JEKapCTBEHHBIX
TIpenapaToB AJs MEAULIMHCKOTO IPUMEHEHMUS,

9) o0 TnmepevHe JIEKAPCTBEHHBIX IIpernapaToB, NpenHa3HAaueHHBIX 17
obecnieueHusi nul, OONBHBIX reMouIMell, MYKOBUCIUAO30M, TUnodu3apHbIM
HaHu3MOM, Oone3nsto [oule, 37M0KauYeCTBEHHBIMH  HOBOOOpPa30BaHUSIMU
nuMGOMAHOM, KpOBETBOPHOH U POACTBEHHBIX WM TKaHel, paccesHHBIM
CKJIEpO30M, a TaKXKe JIUI] II0C/Ie TPaHCIUIaHTAllK OPTaHOB U (M) TKaHeH;

10) o nepeuHe JeKapCTBEHHBIX TPENapaToB AJii MEIHLIMHCKOTO TPUMEHEHMS,
B TOM 4YMCJe JIeKapCTBEHHBIX INpenaparoB AN MEAWLMHCKOIO IIPHUMEHEHHs,
Ha3HaYaeMbIX N0 PELICHUIO BpauyeOHBIX KOMUCCUH MEAMLIMHCKUX OpraHu3aluii;

11) o mepevHe JeKapCTBEHHBIX NpeENnapaToB, OTIIyCKAaeMbIX HACENEHHIO B
cooTBeTcTBUU ¢ [lepedyHeM TrpyIIT HaceleHHS U KaTeropui 3aboyieBaHMM, IpH
amMOyJlaTOPHOM JIEYEeHUHU KOTOPBIX JIEKapCTBEHHBIE CpeICTBA M H3JenMs
MEIMIIMHCKOIO HAa3HAa4YeHMs OTIYCKAaloTCd MO pelLenTaMm Bpaueil GecnnaTtHo, a
TaxKe B COOTBETCTBHU ¢ [lepeyHeM TpyIn HaceleHHs, NpU aMOyJIaTOPHOM
JIeYeHHH KOTOPBIX JIEKAPCTBEHHBIE CPEICTBA OTITyCKAlOTCA IO pelenTaM Bpadei ¢
50% cKUIKOM;

12) 06 oT3pIBax NOTpeOUTENEH YCIYT,

13) o mexaHu3zMax oOpaTHON CBSI3HU:
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- obecredeHHMe BO3MOXXKHOCTH Ha O(QUUHANBHOM CcaiiTeé pa3sMeCTHTh
obpamenue (pasmemaercs popma s MoJaukr JIEKTPOHHOTO 3aIpoca),

- co37aHue Ha OQHUIHMAIBHOM caliTe pyOpHUKH BOIPOC-OTBET.

14) Mnass wHpopMauus, KOTopasi pa3mMeniaercs, onyO0JHKOBLIBAETCH 110
pewennio [lemaprameHTa 3ApaBooxpaHeHusi ropoga MockBbl H  (HJIH)
PYKOBOAHTENS] MEAHIHMHCKOM oOpraHMsauMd H (WjiHM) pa3MmelleHHe,
ony0/iMKOBaHHE KOTOpOH SIBJAIOTCH 00513aTeJIbHLIMH B COOTBETCTBMH €
3akoHoaaTebcTBOM Poccuiickoii ®enepauun.

B MeaMuMHCKOM OpraHusalil HarjsilHO M KOMIIAKTHO  pa3MellaeTcs
MH(pOpMaLys:

- 0 peanuzyeMbIX MepornpuiaTusix [ocynapcTBeHHOH mporpaMMBl Topoia
Mockssl  «Pa3Butve  3apaBoOXpaHeHHs ropoaa MockBel  (CTonmuuHOe
3npaBooxpanesnue)» Ha 2012-2020 rr.;

- O mporpamMmax NpoQUIaKTHUYECKOH HampaBleHHOCTH (paboTa LEHTpPOB
3I0pOBbs,, OTHEJICHUH MEAMLMHCKOM MpOPUIAKTUKH, MPOGHUIaKTHUECKHE
OCMOTpBHI, BaKLIMHAIIKs, 300POBBIHA 00pa3 Ku3HY, 1p.);

- 0 BHEOYEPEAHOM OKa3aHMM MEIUIMHCKOHN ITOMOIIM OTAETHHBIM KaTerOpUsiM
rpaXkJlad B COOTBETCTBHH C 3aKOHOAaTenbcTBOM Poccuiickoit @enepauuu;

- O IIOpSJIKE OKa3aHHS BBICOKOTEXHOJOIMYHOM MEIWIMHCKOW ITOMOIIH, a
Takke TMepeyHe Impodunel W BHOOB BBICOKOTEXHOJOTMYHON MEIUIIMHCKOMN
nomoun (BMII) (pacnopsbkeHue J[lemaprameHTa 3apaBOOXpaHEeHHs TIopona
Mockssl oT 16.10.2013 1. Ne 1153-p);

- 0 IOPsIAKE PACCMOTPEHMSI XKajlod 1 00pallleHU# rpaskaaH U OpraHu3alluii;

- 0 MECTOHAaxXOXIEHMH KHHTH Xajob® W TpeasoxeHHi (TMIOBOH XypHal,
IPOHYMEpPOBaHHBIM, COpPOIIIOPOBAaHHBIM, CKpEIJIEHHBIA IeYaThlo MeAMIMHCKOM
OpraHM3alluM ¥  3aBEPeHHBIH TOAMUCHIO  PYKOBOIHTENS  MEIULMHCKOM
OpraHu3alyn);

- Ipyroe.

HMudopmanronHbie cTeHbl (CTONHKH) JOIKHBI PacloaratbCsi B JOCTYITHOM
JUIsl TPaKJaH MECTe U NMO3BOJIATh CBOOOJHO O3HAKOMUTHCS C pa3MelIeHHOM Ha HUX
nHpopMaLren. _

WHdopmauys s rpaxaal JoJXHa OBITh JOCTYITHA HEOTPAaHUYEHHOMY KPYTY
7M1 B T€YEHHUE BCEro pabouero BpeMeHH.

HauanpHuk Ynpasnenus

1o CBA3sIM C oburecTBeHHOCThI0 1 CMU

JenaprameHTa 31paBOOXpaHeHUs

ropoza MocKBBI ' C.H. bpays



